
Carrie Sharlow - Franck Award [#1]

From: "State Bar of Michigan" <no-reply@wufoo.com>
To: <csharlow@mail.michbar.org>, <webmaster@mail.michbar.org>
Date: 3/18/2016 3:26 PM
Subject: Franck Award [#1]

Name of Nominee: Lynn Chard

Title: Executive Director

Firm or Organization: Institute of Continuing Legal Education

Address: 1020 Greene St., Ann Arbor, MI 48109

Phone: 734-936-3421

E-mail: lchard@umich.edu

Name of Nominator: Jeff Kirkey

Title: Education Director

Firm or Organization: Institute of Continuing Legal Education

Address: 1020 Greene St., Ann Arbor, MI 48109

Phone: 734-936-3434

E-mail: jkirkey@icle.org

Explain the merits of your nomination, submit any supporting materials for your nominee by e-mail, 
fax, or mail. Give specific examples. 

Please see the attached nominating letter from ICLE's lawyers for a complete list of the merits of our 
nomination with specific examples.

For more than 30 years Lynn Chard has led ICLE to find new and better ways to provide support, 
guidance, and practical solutions for Michigan lawyers. Thanks to Lynn, Michigan has continuing legal 
education resources that are envied by practitioners throughout the United States and emulated by CLE 
organizations around the world. See supporting letters from Pat Nester, Barron Henley and Frank Harris.

Lynn has always focused first on the needs of Michigan lawyers. Her vision of ICLE as a partner with 
Michigan lawyers stands as ICLE’s guiding principle and motto (Your Partner in Practice). Lynn is a 
strategic thinker who continually keeps ICLE moving forward to allow lawyers to succeed. She helps 
everyone at ICLE to understand that it is a privilege to work with Michigan lawyers who are dedicated to 
mastering their practice specialties and who unselfishly volunteer their time to develop resources to help 
others in the profession. She always inspires staff to put the customers’ interests first. See supporting 
letters from Mary Hiniker, Craig Ross and Dirk Hoffius.
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Long before any other CLE organization moved online, she foresaw that lawyers would need access to 
practical resources 24/7. Lynn envisioned online books, kits, and forms to help lawyers provide legal 
services to their clients more effectively and efficiently. And she insisted that ICLE develop ways to 
continually update its online resources so Michigan lawyers can always rely on them. Lynn led ICLE to 
collect all of these resources in a subscription “partnership” that enhances effective access to all of ICLE’s 
online resources and better meets the legal research and practice support needs of Michigan lawyers. See 
supporting letters from Jack Reilly, Kent Weichmann, and John Martin. 

Lynn has been a visionary who has harnessed emerging technologies to better serve Michigan lawyers. 
ICLE had one of the very first websites for Michigan lawyers. Lynn collaborated with the State Bar of 
Michigan and its sections to develop early Internet resources for lawyers such as Michigan Law Online 
(database of Michigan caselaw). Thanks to Lynn’s investment in technology (including a state-of-the-art 
recording studio), lawyers from all over Michigan turn to ICLE’s webcasts and on-demand programs to 
receive the updates they need to keep up with changes and other developments in the law. After studying 
trends in social media, Lynn envisioned the ICLE Community, where Michigan lawyers could share insights 
and advice and mentor one another. Over 6,000 Michigan lawyers have now joined those discussions. 
Lynn continues to look forward as she helps ICLE to develop effective interactive online education that will 
allow lawyers to improve their skills and “learn by doing.” See supporting letters from Paul Reingold, 
Claudia Rast, and Steve Harms.

Lynn Chard has been a tireless volunteer, giving back to our profession. ICLE serves as the “Education 
Provider of the State Bar of Michigan,” and Lynn has spearheaded collaborations with the State Bar and 
many of its Sections to develop educational events ranging from boot camps to hands-on training to 
multiday institutes such as the Solo & Small Firm Institute. She regularly attends meetings of State Bar 
governing organizations. She served on search committees when the State Bar has looked for a new 
Executive Director. She often attends meetings of SBM Sections to learn what they need and how ICLE can 
assist them. She takes on every task presented to her by one State Bar president after another. She 
currently serves on the 21st Century Task Force where she plays an active role in thinking through where 
the legal profession is heading next. See supporting letters from Ed Pappas, Shel Stark and John Reed.

Lynn P. Chard
1121 Pauline Boulevard
Ann Arbor, MI 48103
(734) 936-3421 (direct line)
E-mail: lchard@umich.edu

Employment

1993-Present Director, Institute of Continuing Legal Education; Ann Arbor, MI
1981-1993 Publications Director, Institute of Continuing Legal Education; Ann Arbor, MI
1978-1981 Staff Attorney, State Appellate Defender Office; Detroit, MI
1977-1978 Director, Legal Services Project, State Appellate Defender Office; Detroit, MI
1970-1974 Associate Librarian, University of Michigan Graduate Library
1971-1972 Adjunct Lecturer for School of Library Science, University of Michigan

Education and Scholastic Activities
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University of Michigan Law School
Juris Doctor, Cum Laude, December 1976
Recipient of a case club award, junior clerk in the case club program, member of the steering committee 
for the Women Law Student’s Association

University of Michigan, School of Information and Library Studies
A.M.L.S., Magna Cum Laude 1970
Recipient of Rackham Michigan College Fellowship, member of Beta Phi Mu honorary

Michigan State University
M.A. History, Magna Cum Laude, 1969
B.A. History, Magna Cum Laude, 1968
Member of the Honors College, member of the debate team

Professional Activities and Memberships

Member, State Bar Association of Michigan, admitted in 1977
Member, State Bar of Michigan 21st Century Task Force
Past Member, Annual Meeting Planning Committee
Past Member, Member Services Committee
Associate Member, Committee on Continuing Legal Education, State Bar of Michigan, 1994 - 1998
Associate Member, Committee on MCLE, Specialization and Lawyer Advertising, 1996 - 1999
Member, Committee on Libraries, Legal Research and Publications, State Bar of Michigan, 1991-1993
Member, Legal Services Technology Work Group, State Bar of Michigan, 1995-1998

Member, American Bar Association, 2004 to present
Member, Washtenaw County Bar, 1999- 2004
Member, Academy of Elder Law Attorneys, 1990-1993
Member, Women Lawyer’s Association of Michigan, 1993-1998
Member, Association of Continuing Legal Education Administrators, 1982-present
Chairperson, ACLEA Publications Committee, 1983-1987
Director-at-Large, Association of Continuing Legal Education, 1990-1992 and 2013-2015
Member, American Society of Association Executives, 1995-2002
Advisory Board of the Child Welfare Law Center at UM Law School
Member, Training Advisory Board for the Michigan Poverty Law Program at UM Law School, January 1997-
1999

Publications

Developer and editor, Focus on Michigan Practice Newsletter (quarterly) 1988-1993
Editor, Association of Continuing Legal Education Newsletter (quarterly) 1992-present
Lynn P. Chard, ed. Advising the Older Client (ICLE 1990) plus supplements 1991-1995
Barbara A. Ruga and Lynn P. Chard, eds., Wrongful Discharge Cases in Michigan, rev. ed. (ICLE 1987)
Lynn P. Chard and Judith A. Curtis, eds. Michigan Basic Practice Handbook, 2nd ed. (ICLE 1985)
Lynn P. Chard, 1984 supplement to Michigan Civil Procedure Before Trial (ICLE 1976); 3rd ed. and 1994-
1995 supplements
Norman Robbins and Lynn P. Chard, eds. Michigan Family Law (ICLE 1983)
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Lynn P. Chard and Mary Ellen LeBlanc, “ICLE’s Web Site Gives Direct Access to Free On-line Legal 
Resources,” ICLE Focus Newsletter, Jan/Feb 1996
Lynn P. Chard, ed. Michigan Civil Procedure During Trial, 2nd ed. and 1993 - 1996 supplements
Lynn P. Chard, ed. Michigan Probate Sourcebook, 2nd ed. and 1992 - 1996 supplements

Professional Presentations and Papers

Lecturer for ICLE and sections of Michigan Bar on use of the Internet by legal profession, including:
• “The Information Highway: How the Revolution in Communication Will Affect Probate Practice,” The 
Institute of Continuing Legal Education, 1995 Annual Probate and Estate Planning Seminar
• “Only Connect.....”: The Internet and Your Law Practice,” The Institute of Continuing Legal 
Education,1996 Upper Michigan Legal Institute
• "Top Ten Uses of the Internet for Lawyers,” Washtenaw County Bar Association presentation on January 
23, 1997

Frequent lecturer on numerous CLE topics for the Association of Continuing Legal Education on 
professional publishing, marketing, technology and strategic planning.

Frequent presenter and discussion leader at CLE CEO Strategic Forums.

Awards

ICLE has received 50 "ACLEA's Best" awards from the Association of Continuing Legal Education in the 
programs, publications, marketing, and technology categories. Recent awards include:
• Michigan Model Criminal Jury Instructions with ICLE Commentary (Publications, 2015)
• ICLE’s No-Fault Summit – Transforming a Solid Performer into a Major Success (Programs, 2015)
• ICLE Partnership and Online Library Combine for Greater Success (Marketing, 2015)
• ICLE Responsive Web Design Efficiently Delivers Mobile From The Same Website (Technology, 2014)
• ICLE Online Community for ICLE Partners (Technology, 2013)

Attach Document (Optional) 
icle_lawyers.pdf
1.20 MB · PDF

Attach Additional Document (10MB 
Limit) 

chard_support_letters.pdf
4.69 MB · PDF
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THE UNIVERSITY OF MICHIGAN 
LAW SCHOOL 

CLINICAL LAW PROGRAMS 
 

363 Legal Research Building 
Ann Arbor, Michigan 48109-1215 

(734) 763-4319   Fax: (734) 764-4702 
mclp@umich.edu 

 
CIVIL LITIGATION CLINIC                         CRIMINAL DEFENSE CLINIC 

March 10, 2016 
Carrie Sharlow 
Representative Assembly Awards 
State Bar of Michigan 
306 Townsend Street 
Lansing, MI 48933-2012 
        Re: Lynn Chard  
Dear Ms. Sharlow:  
 
 I am writing to recommend Lynn Chard for this year’s Michael Franck Award.  Lynn is 
retiring in December after having worked at Michigan’s Institute of Continuing Legal Educa-
tion for (I believe) 34 years, the last 23 years as its director.  In that capacity she took what was 
a slightly moribund CLE organization and transformed it into what is widely regarded as one 
of the best CLEs in the country.  She grew ICLE in good times and in bad, providing top-qual-
ity courses, publications, and on-line resources for Michigan lawyers.   
 
 When Lynn started back in 1982, ICLE was a little shop housed on the fourth floor of 
Hutchins Hall in the U-M Law School.  The Publications Department consisted of a small group 
of self-taught copy-editors sharing an office they affectionately called “The Pit.”  In 1983, Lynn 
became publications director.  She immediately set to work to “change how things got done.”  
She didn’t have much publishing background, but she did have practice experience with an em-
phasis on research and writing, a library degree, and a great feel for business.  
 
 Lynn quickly went to work: (1) she set up a system for automatic renewals of print sup-
plement subscriptions; (2) she understood the importance of updating materials and keeping 
them current; (3) she took control of research and writing by hiring ICLE’s first legal editors; 
and (4) she identified the major topics that Michigan lawyers needed.  During her tenure she 
added dozens of titles and topics to the book collection, and increased revenue by 600 percent. 
  
 Ten years later, in 1993, Lynn applied for the director’s job.  By chance I was a member 
of the search committee that hired her.  My memo to the committee and the dean noted that al-
though by then Lynn and I knew each other well: 
 

[S]he insisted that I do a real interview.  She was all business, and I must say that 
... she was the most prepared and the most concrete [of the seven candidates].  I 
found her to be amazingly persuasive.  She made two strong claims: (1) that she 
knows the CLE business as well as anyone out there; and (2) that she has earned 
the right to the job.   

 
Lynn was the overwhelming choice of the ICLE staff.  The executive committee recommended 
her, and never regretted it.   
 
 
 



Awards Committee 
March 10, 2016 
Page Two 

 
 As director, Lynn was a juggernaut.  Her business acumen is legendary.  She grew 
ICLE to close to 50 employees, with an annual budget of $6 million.  On the publication side 
she did something I thought was impossible given the size of the staff: she made all of ICLE’s 
books available on line, with all of them updated nearly in real time.  Any book you access on 
ICLE’s website is current within weeks (not months or years).   
 
 Lynn also was prescient about the role of the web in law and legal education.  She made 
sure that ICLE was at the forefront of change, but safely so.  Today no CLE agency in the U.S. 
has the on-line resources that ICLE has – books, seminars, list-serve communities, how-to kits, 
etc. – all available at reasonable prices, from your office, your laptop, your notebook, or your 
phone.  Lynn insists on having a long-term plan for ICLE, which her team constantly revises.   
 
 ICLE is a joint venture of Michigan’s law schools and the State Bar, but it is also a unit 
of the University of Michigan.  Lynn thus has to serve many masters.  She has done so with en-
thusiasm and aplomb.  She is diplomatic, savvy, and direct, but she also has considerable back-
bone when it is required.  Her executive committee meetings and materials are models of the 
form.  Her budgets are conservative and nearly always on target.     
 
 Of course she cannot do all of these things alone.  But Lynn has hired and promoted a 
great cadre of skilled people at ICLE.  She creates an environment that makes her co-workers 
want to excel.  Almost no one ever leaves, and people rave about working with and for Lynn.  
(I chaired one of her three-year review committees, and the comments from her staff were off 
the charts.)  Lynn has also provided opportunities for women to move into upper management.  
At ICLE, most of the senior staff positions have been occupied by women over the years.   
 
 Lynn has formed lasting relationships with contributors, cosponsors, other CLEs, and the 
State Bar and its sections, and community leaders.  She brought out a great motto: “Your Partner 
in Practice.”  During her tenure, ICLE has garnered more than 40 awards from the Association of 
Continuing Legal Education (ACLEA), in every category: courses, publications, marketing, and 
technology.    
 
 Lynn is the Steve Jobs of CLE (without the difficult personality).  She took ordinary 
products and made them fun, and authoritative, and easy to work with, and instantly accessible.  
In short, she made ICLE indispensable – every Michigan lawyer who can afford to be an ICLE 
Partner signs up, and most renew religiously every year.  I think Mike Franck would have been 
delighted to honor Lynn Chard with the award named for him.  
 

Yours truly, 

 
Paul D. Reingold 
Director  
(ICLE Board Member since the 1990s) 













BUTZEL LONG
ATTORNEYS AND COUNSELORS

a professional corporation

March 15, 2016

Ms. Carrie Sharlow
Representative Assembly Awards
State Bar of Michigan
306 Townsend St.
Lansing, MI 48933-2012

Re: Nomination of Lynn Chard for the SBM Michael Franck Award

Dear Ms. Sharlow,

Claudia Rast
734 213 3431

rast@butzel.com

Suite 500 301 East Liberty Street
Ann Arbor, Michigan 48104

T: 734 995 3110 F: 734 995 1777
butzel.com

This letter will commend Lynn Chard to your favorable attention as a recipient of the State Bar
of Michigan's Michael Franck Award. Michael Franck was known for his tremendous service to
the Bar, focusing on improvements to lawyer education and regulation, and this focus is one of
the main criteria for recipients of this award. With her early years at the State Court Appellate
Defender's Office followed by over thirty years at the Institute for Continuing Legal Education
(ICLE), Ms. Chard certainly exemplifies and embodies this award criterion.

I recall meeting Lynn over 25 years ago when I gave a presentation to the Law Administrators
Section of the Michigan Bar on how lawyers could use the Internet to leverage their practice. To
appreciate how forward-thinking Lynn was at the time, this was before we had the "World Wide
Web" as we called it back then. That meeting began a long association with Lynn and her work
at ICLE, where she was a driving force for implementing new ways to reach and educate
lawyers via print publications and the ICLE website, as well as offering a continuous and varied
menu of in-person programs and ultimately webinars.

Another example of Lynn's prescience was her idea of an Internet Guide for Lawyers. ICLE
published this book specific for Michigan lawyers in 1996, and published revised editions in
1997-99. In a true compliment to her concept, the states of Illinois, Massachusetts, California,
Tennessee and Pennsylvania all licensed adaptations of this book for their lawyers.

As a lawyer whose practice is heavily weighted in the technology area, I have always been
impressed with how ICLE—with Lynn's leadership and direction—has kept current both in the
programs it has offered over the years and the methods and media it has used to deliver those
programs.

Ann Arbor Bloomfield Hills Detroit Lansing New York Washington D.C.

Alliance Offices Beijing Shanghai Mexico City Monterrey Member Lex Mundi www.butzel.com



March 15, 2016

In sum, Michigan lawyers owe much to Lynn Chard and her insightful and innovative
approaches to legal education. It seems only natural to acknowledge Lynn's tremendous
contributions by naming her as a recipient of the Michael Franck Award.

Very tr

laudia Rast
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Ms. Carrie Sharlow 
Representative Assembly Awards 
State Bar of Michigan 
306 Townsend St. 
Lansing, MI 48933-2012 
 
Re: Lynn Chard’s nomination for the State Bar of Michigan’s Michael Franck Award 

I have been a cross-country colleague of Lynn Chard for more than twenty years now, and when I heard 
that she might be nominated for this prestigious award, I wanted to add my observations of her. 

Lynn is regarded by her CLE colleagues in the United States, Canada, Australia, and other English 
speaking venues as one of the profession’s foremost leaders. Michigan is one of the very few states left 
that hasn’t imposed a mandatory CLE requirement on its lawyers. As a result, Michigan lawyers do 
precisely what they want in terms of continuing education--nothing more, nothing less. Through pure free 
enterprise then, ICLE under Lynn’s leadership has managed to attract a remarkable portion of the state’s 
lawyers to a Cadillac form of CLE that provides comprehensive and detailed coverage of almost all areas 
of practice, unquestionably raising the level of practice throughout Michigan. 

For amazingly reasonable prices, the ICLE “Partnership,” that Lynn and her staff invented gives its 
subscribers 24/7 access to a variety of resources from treatises to practice manuals to highly produced 
videos and live seminars. Its focus is entirely pragmatic: how to solve the lawyer’s specific problem, right 
now. In its scope, timeliness, and general level of quality, nothing like the Partnership exists anywhere 
else, in my view. 

Lynn has also engineered entirely new patterns of staffing, focusing on recruitment of excellent, far-
sighted administrators and lawyers to her staff who are constantly planning the next initiative and who, 
virtually in real time, keep the Partnership resources up to date.  

Whenever I get the chance, I’ve made a point to sit next to Lynn at dinner or during the breaks at a 
conference to hear what she is up to next. She stays remarkably acquainted everything from the Harvard 
Business Review to the latest research on MOOCs or strategic planning. 

When Lynn speaks at a conference—and she is frequently in demand to speak—Lynn has impressed us all 
with the values she stands for in the CLE universe. The core value towards which ICLE strives, she says, is 
not economic success or a reputation for excellence or continuous innovation, although ICLE has achieved 
all those things. It is the trust of Michigan lawyers. Enough said. 

Patrick A. Nester 
Patrick A. Nester 
Director, Professional Development Division 
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March 10, 2016 
 
Ms. Carrie Sharlow 
Representative Assembly Awards 
State Bar of Michigan 
306 Townsend St. 
Lansing, MI 48933-2012 
 
Re: SBM Michael Franck Award 
 
Dear Ms. Sharlow: 
 
I would like to nominate Lynn Chard, the Executive Director of the Institute of Continuing Legal 
Education ("ICLE") in Michigan.  Lynn has been with ICLE for more than 30 years and if this award 
should be given to someone who has made an outstanding contribution to the legal profession, I 
can't imagine a more deserving candidate. 
 
On a macro level, the fact that she's built one of the most admired and emulated continuing legal 
education ("CLE") organizations in North America in a state where lawyers aren't even required 
to take CLE is amazing by itself.  I have taught classes for ICLE for roughly 18 years and I'm 
always amazed at the size and enthusiasm of the audiences that attend ICLE events.  In the 
highly competitive CLE world, ICLE succeeds by understanding what lawyers (of every age) need 
educationally and delivering value.  Those things are a direct reflection of Lynn's leadership. 
 
For an example of Lynn's contributions on a micro (personal) level, Lynn and I were discussing 
life over dinner one evening many years ago.  During the conversation, I complained about my 
lifelong difficulty in controlling my anger and general over-reaction to almost everything.  As you 
can imagine, this problem can be amplified in the sometimes combative world of law.  Anyway, 
Lynn said she had experienced similar issues earlier in her life and that she learned to control it 
through meditation.  She explained what meditation was, how it worked and how it helped her.  
Her comment inspired me to try meditation and over the intervening years, it has made a 
tremendous difference in my life, both personally and professionally.  I'm thankful for her advice 
literally every single day.   
 
In view of Lynn's hall-of-fame contributions to the legal profession, I hope you'll consider her for 
this award. 
 
Sincerely, 
 
AFFINITY CONSULTING GROUP 
 
 
 
Barron K. Henley, Esq., Partner 



 

 
March 11, 2016 
 
 
 
Ms. Carrie Sharlow 
Representative Assembly Awards 
State Bar of Michigan 
306 Townsend Street 
Lansing, MI 48933‐2012 
 
Dear Ms. Sharlow, 
 
I write in support of the nomination of Lynn Chard as this year’s recipient of the Michael Franck award.  
Her association with and support for the State Bar of Michigan runs deep, reflecting a lifelong personal 
commitment to excellence in education. 
 
Throughout her career, Lynn has established a national reputation as an expert in continuing legal 
education and continues to be a sought‐after resource in this regard.  Specifically, her work extending 
the concept of the “practitioner partnership” model is something which other organizations throughout 
the United States are studying and adapting to their advantage.  She continues to identify and design 
the most innovative education experiences for lawyers and judges both in Michigan and nationally. 
 
I’ve had the remarkable good fortune to have known and worked with Lynn for 30 years.  Throughout 
this time I have considered her a friend, a valued collaborator, and a role model.  In my opinion, she is 
simply one of the most innovative minds in the field of education for practicing attorneys.  For the past 
20 years Lynn has been a key architect of the CLE CEO Strategic Leadership Forum, a strategies‐based 
think tank bringing together leaders from major North American CLE Providers. Her leadership skills and 
easy familiarity with the critical issues driving change in our CLE world has set the standard for others to 
follow. 
 
Lynn Chard’s professional accomplishments and service to the legal community are unparalleled.  Her 
entire career has been an ongoing commitment to her profession, to the Bar, and to the broader 
community.  Receipt of the award would be well justified recognition of that service. 
 
Best regards, 

 
Frank V. Harris 
Executive Director 
Minnesota Continuing Legal Education 
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Representative	  Assembly	  Awards	  

State	  Bar	  of	  Michigan	  

306	  Townsend	  St.	  

Lansing	  MI	  48933	  

	  

This	  is	  a	  letter	  of	  support	  for	  Lynn	  Chard	  to	  receive	  the	  SBM	  Michael	  Franck	  Award.	  

	  

I	  have	  known	  Lynn	  Chard	  since	  she	  first	  joined	  ICLE.	  	  Over	  the	  past	  30	  years	  or	  so,	  
she	  has	  been	  an	  exceptional	  leader	  at	  ICLE	  serving	  the	  needs	  of	  the	  Bar.	  	  With	  
passion	  and	  commitment,	  she	  has	  always	  made	  certain	  that	  SBM	  lawyers	  were	  on	  
the	  cutting	  edge	  of	  developments	  in	  the	  methods	  of	  delivering	  continuing	  legal	  
education	  and	  law	  practice	  resources.	  	  Ask	  any	  lawyer	  if	  they	  are	  not	  better	  
prepared	  to	  serve	  the	  profession,	  specifically	  because	  of	  the	  resources	  made	  
available	  to	  us	  from	  ICLE.	  	  This	  is	  to	  the	  credit	  of	  Lynn	  Chard’s	  leadership.	  

	  

I	  am	  proud	  to	  be	  among	  those	  supporting	  Lynn	  Chard	  for	  the	  SBM	  Michael	  Franck	  
Award.	  

	  

	   	   	   	   	   	   Lou	  Kasischke	  

	  

	   	   	   	   	   Retired	  partner	  in	  the	  Dykema	  Gossett	  firm	  









 
Ms. Carrie Sharlow 
Representative Assembly Awards 
State Bar of Michigan 
306 Townsend St. 
Lansing, MI 48933-2012 
 
Re: SBM Michael Franck Award 
 
Dear Ms. Sharlow: 
 
I support Lynn Chard as a recipient for the Michael Franck Award.  
 
Lynn worked in public service at SADO for many years, and I know that she didn’t treat it like a 
40 hour job, working long hours to make sure quality representation was provided through the 
appellate processes. 
  
Since SADO she has worked for more than 25 years at ICLE. She guided that organization from 
a “paper and pencil” support service through the daunting technological changes of the past 20 
years. When I started practice as a family law attorney there was little in the way of “help” for a 
young attorney trying to understand the landscape of the law. Indeed, it would be no 
exaggeration to say that Family Law was, essentially, the Moon, a seat of the pants and airless 
arena of practice. Since that time, ICLE has been a major mover in helping to define an area of 
practice that is breathing and evolving (it seems) monthly. In ICLE’s support of my work 
(software design and algorithmic standards in alimony, child support, business valuation, pension 
valuation, et. al) Lynn/ICLE went out on a limb in perceiving that technology could be a solution 
to everyday problems. In 1995 this wasn’t obvious to the mainstream of lawyers or courts. In the 
Family Law arena in particular, Lynn and ICLE have seen that technologies of all sorts (old 
fashioned publishing, lectures, software) could be used to help younger and more established 
lawyers to represent their clients in more efficient and qualitative ways. My guess is, prior to 
Lynn, ICLE, like most such organizations, would only have been looking in the rear view mirror. 
Lynn has been able to see the directions in our culture and has helped to create an organization 
that is ahead of the curve in its thinking, in its support of our profession. 
  
She would be an excellent choice for this award. 
  
Craig 
  
Craig Ross 
Ann Arbor  
 



Bridgewater Place • Post Office Box 352 
Grand Rapids, Michigan 49501-0352 

Telephone 616 I 336-6000 •Fax 616 I 336-7000 • www.varnumlaw.com 

Dirk Hoffius 

Ms. Carrie Sharlow 
Representative Assembly Awards 
State Bar of Michigan 
306 Townsend Street 
Lansing, MI 48933-2012 

Re: Michael Franck Award 

Dear Carrie: 

March 17, 2016 

Direct: 616 I 336-6807 
dchofflus@varnumlaw.com 

I write in support of the nomination of Lynn Chard for the State Bar of Michigan's 
Michael Franck Award in 2016. I am a past chair of the Probate and Estate Planning Section of 
the State Bar of Michigan in 2002 - 2003. 

The Institute of Continuing Legal Education has a particularly close relationship with the 
Probate and Estate Planning Section of the State Bar, and Lynn Chard was in attendance at 
virtually all of the meetings I chaired. We worked closely with Lynn and the Institute in creating 
the first Certificate Program in the state, which continues to provide the education necessary for 
making sure that the attorneys in our practice are of the highest caliber. 

ICLE also works closely with the Section in providing seminars and training throughout 
the year on issues that are critical to practitioners on a daily basis. Our Annual Probate and 
Estate Planning Institute is a responsibility of the chair elect. I had an opportunity to apply some 
of my strategic planning background to that event, and it resulted iri my being a consultant to 
ICLE for six years on their annual strategic planning process. As a result, I worked closely with 
Lynn in that process in order to be certain that the programs and the services to the Bar met 
current and future needs. ICLE constantly surveys the bar membership, utilizes focus groups to 
learn more about the changing needs in all areas of practice, and Lynn personally prepares a five 
year vision each year. 

The Annual Strategic Planning process has taken into consideration all of the information 
available to the Institute and engages every employee in the process and makes sure that every 
voice is heard. An important focus in the last 20 years has been the adoption of technology to 
make learning an integral part of each attorney's practice. Lynn Chard is a true believer in 
continuous improvement. She would be the perfect recipient of the Michael Franck Award in 
2016! 

DH/df 

10364166_1 

Yours very truly, 

Grand Rapids • Detroit• Novi • Kalamazoo• Grand Haven • Lansing •Ann Arbor• Hastings 
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